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Imperial Health Charity Chief Executive Ian Lush meets 

Senior Ward sister Mojisola Hassan at the opening of the 

refurbished Thistlethwayte ward at St Mary’s Hospital
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Welcome

It’s been a landmark year for our health service – and a 
time for celebration for everyone passionate about the 
NHS. Looking back on 70 years of progress, innovation and 
outstanding care has struck a chord with the nation and 
brought into focus the special affection we have for this 
treasured institution.

While we are right to celebrate the achievements of the 
past, I’m proud to say that Imperial Health Charity is 
contributing to a brighter future for the NHS. Across  
grants, arts, volunteering and fundraising, our work is 
enabling our hospitals to go above and beyond.

In the last year we’ve awarded £2.8 million to fund a 
range of exciting healthcare projects at Imperial College 
Healthcare NHS Trust. By funding major redevelopments, 
we are helping to transform the hospital environment for 
patients and staff. Elsewhere we’ve invested in big ideas 
and innovations that will enhance healthcare for years to 
come, while giving out more than £100,000 to support 
patients and their families at times of financial crisis.

Beyond our grants programme, we are also developing 
new and dynamic ways to help our hospitals do more.

We’re proud to support the arts in healthcare through 
our museum-accredited art collection and engagement 
programme. In brightening wards and waiting areas, and 
offering a range of creative workshops, we’re continuing  
to have a profound and lasting impact on our patients’ 
health and wellbeing.

Meanwhile we’ve significantly expanded our volunteering 
programme, building an active, engaged and dedicated 
volunteer community that helps to create a warm and 
welcoming environment for our visitors.

Finding new and exciting avenues for our fundraising  
work has also been a key factor in our progress this year.  
By building links with major donors, engaging with 
grateful patients and adopting a dynamic approach to 
community fundraising, we’ve raised more than ever 
before – reaching the £2 million target for our More  
Smiles Appeal along the way.

Working in partnership with the Trust, we are breaking 
new ground in helping our hospitals do more. Thank you to 
everyone who has supported our work over the last year.

Ian Lush
Chief Executive, Imperial Health Charity

Our work is 
enabling our 
hospitals to 

go above and 
beyond.

“

“
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Transforming 
the hospital 
environment
In the last year we’ve made a series of major investments 
to enhance the hospital environment for patients, while 
improving working conditions for NHS staff.

Our support is helping to modernise clinical surroundings 
as well as simplifying the hospital journey for our visitors.

£7.2 million
awarded over three years 
to fund the outpatients 
refurbishment project

20 
beds for frail and 
elderly patients on the 
Thistlethwayte ward

200
more children to  
be treated per year  
in intensive care  
at St Mary’s

£5,000 
awarded to improve  
staff room facilities  
for A&E staff

Our impact in numbers

ROOM
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Essential 
improvements to 
outpatient areas

Outpatients is one of the busiest areas  
of any hospital – and it’s important that 
visitors arriving for an appointment can 
quickly and easily find their way around.

That’s why we awarded our largest ever 
grant to fund a complete transformation of 
outpatient departments at Charing Cross 
and Hammersmith hospitals.

The new and improved facilities have 
simplified and streamlined the check-in 
process and made waiting areas easier to 
find, while making life easier for staff to 
deliver high-quality care.

We’ve also installed beautiful works of art, 
including a display of painted tiles by Clare 
Woods at Hammersmith, to bring colour 
and warmth to areas which are often a  
patient’s first port of call.

Outpatients is now  
much easier for patients  
to find their way around. 
Staff feel happier too, and 

that is reflected in the  
care they provide.

Michael Underwood, Senior Nurse for  

Central Outpatients

“

“
£7.2 million
awarded over three years 
to fund the outpatients 
refurbishment, our largest 
ever grant
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Enhancing  
care for elderly  
patients

Elderly patients with complex conditions need 
comfortable and spacious surroundings  
to help them feel relaxed and reassured. 

With our support, nurses on the Thistlethwayte 
ward at St Mary’s Hospital can now offer the best 
possible care for elderly patients. 

A much-needed refurbishment of the ward was 
brought forward last year when part of the ceiling 
in one section of the ward collapsed. 

Now the ward is a modern, well-equipped space, 
with extra beds and bathrooms, new lighting and 
artworks. The larger space has reduced the risk 
of falls, while the central reception desk offers 
greater peace and privacy for patients.

We also funded the addition of special signs, 
clocks and hand rails to make the ward better 
suited for patients with dementia.

The ward is a much more 
pleasant space for patients and 
staff. It is airy, light and open, 

creating a more reassuring and 
comfortable environment  

for our patients
Cathy Gale, Lead Nurse for Specialist Medicine

“
“
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Driving 
innovation  
in healthcare
Research and development plays a key role in enabling our 
hospitals to deliver the best possible care for patients. 

That’s why we’ve funded a range of exciting projects that 
allow health professionals to access the very latest science 
and technology, as well as supporting practical innovations 
to improve every aspect of care.

50+
patients attended  
regular clinics for  
genetic visual  
impairment at the 
Western Eye Hospital

109 
emergency admissions 
avoided at St Mary’s 
Hospital due to the  
PATCH programme

33% 
reduction in average  
length of hospital stay for 
cancer patients supported 
by the PREPARE for  
Surgery programme

725,000
patient records created 
through the Care 
Information Exchange

Our impact in numbers
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725,000
records created  
through the Care 
Information Exchange

My story
Parker Moss used the exchange to manage the  
care of his daughter Vanessa, who suffered  
for five years with neuroblastoma – one of the 
deadliest children’s cancers.

The Moss family endured over 800 nights in hospital 
and their care pathway was complex, spanning three 
different hospitals and community care at home.

The exchange helped Parker become the 
“orchestrator” of his daughter’s care, linking up 
with oncologists, haematologists and respiratory 
physicians.

“It has had a huge impact on my daughter’s life,” 
said Parker. “It empowered me and made my 
interactions with the doctors more efficient.”

Giving patients 
control of  
their care

Patients living with a complex, long-term  
condition can often feel as though they are  
struggling to stay in control of their own care.

Running lots of tests and examinations while 
receiving treatment from several different  
specialists can create confusion and concern.

Funded by our £3 million grant, the Care  
Information Exchange puts patients in  
charge, providing secure online access to  
their medical records – at home or on the  
go. This innovative web application enables  
patients to check test results and other  
important information quickly, equipping  
them to manage their own care effectively.

As well as offering reassurance at times  
of distress, the exchange has significantly  
reduced unplanned hospital admissions  
by helping patients to be more  
vigilant with their healthcare.

It empowered 
me and made my 
interactions with 
the doctors more 

efficient.
Parker Moss

“

“
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Reducing 
pressure on 
emergency 
services

Our A&E teams work hard to deliver outstanding  
care for patients in an emergency. But they often  
find themselves caring for people who could be 
better looked after outside of hospital.

The PATCH programme helps to reduce pressure on 
services while ensuring families get the best support. 

Specialist nurses in children’s A&E identify families 
who could benefit from personalised care at  
home rather than repetitive hospital admissions. 
They then build on those relationships, providing 
additional support to structure their care in the  
most appropriate way.

PATCH, which stands for Providing Assessment  
and Treatment for Children at Home, has helped 
parents to become more resilient in the community 
while knowing when to seek emergency help.

Our initial grant of just under £100,000 covered 
the cost of an initial pilot while a second major 
contribution has enabled PATCH to continue for  
at least another year.

“We want to empower families  
to manage common conditions in  

the best way they can.
Caroline Ward, former Lead Nurse for PATCH

109 
emergency admissions 
avoided due to the  
PATCH programme

“
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Emma Haworth Four Seasons, 2017 Vinyl  

wallpaper commission for St Mary’s A&E
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Supporting 
the arts in 
healthcare
We believe art and creativity is key to our health and 
wellbeing. Bringing bright and colourful works of art into 
our hospitals helps to enhance what can be sterile and 
intimidating surroundings for our patients. 

In the last year, we’ve also expanded our arts engagement 
programme, partnering with museums, galleries and 
performance groups to open up new opportunities for our 
patients and NHS staff to experience art in all its forms.

3,500
members of the Staff Arts 
Club, offering NHS staff  
free access to galleries  
and exhibitions

15
length in metres of the Jo 
Bruton wallpaper artwork 
installed at Charing Cross

130
art installations to 
brighten the hospital 
environment

250+
creative workshops 
provided for patients  
across the Trust

Our impact in numbers
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Brightening our 
hospitals with art

Our museum-accredited collection has grown  
to more than 2,000 artworks, featuring  
collaborations with, among others, David  
Mach, Bridget Riley, Julian Opie, Chris Orr and  
Clare Woods.

With a range of sculptures, paintings,  
photographs and prints, we are creating a  
more vibrant and welcoming environment  
for everyone who visits our hospitals.

Among the artworks installed last year was  
this eye-catching wallpaper piece at Charing  
Cross Hospital. 

Landing Girls, by Jo Bruton, helped to  
transform the outpatients department as  
part of a major refurbishment.

Bruton’s work, which is also featured on the  
glass panels of the blood test waiting area,  
draws on pattern and repetition while  
maintaining the physical traces of the painting  
process. The impactful installation has helped 
to make it much easier for patients to 
navigate this busy area of the hospital. 

Art in hospitals  
is a profound and 

wonderful initiative.
Norman Ackroyd, RA

““

Bridget Riley Untitled (Pink), 2014 Painted 

wall mural commission for St Mary’s

Jo Bruton Landing Girls, 2017  

Vinyl wallpaper commission for  

Charing Cross Outpatients
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Bringing art  
to patients’ 
bedsides

Staying in an intensive care unit can be a  
stressful experience for patients. While dealing 
with physical pain, they may also find themselves 
surrounded by noise and disruption. 

To create a more soothing atmosphere, we’ve 
organised regular ICU-Hear music sessions  
provided by Music in Hospitals & Care. Featuring 
performances by a range of talented musicians,  
the visits have been shown to have a positive  
impact on patients’ mood.

The gentle tones take the focus away from illness, 
offering a sense of familiarity, safety and comfort.

While our programme of creative workshops 
continues to grow, we’re also bringing art to the 
bedside with object handling sessions taking 
place on the wards, and an Artist in Residence 
initiative at St Mary’s Hospital.

Alongside this work, our Staff Arts Club offers  
hard-working hospital staff the chance to explore 
some of London’s finest galleries for free.

ICU-Hear shows how we can think 
creatively about engaging patients 

with the arts while creating a 
positive and uplifting atmosphere.

Kate Pleydell, Art Projects and Engagement  

Co-ordinator, Imperial Health Charity

“
“

250+
creative workshops 
provided for patients 
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Building a 
volunteer 
community
Volunteers are a valued part of our hospital community, 
playing an important role in supporting the work of the Trust.

Since taking over management of volunteers in 2016, we’ve 
created a range of dynamic new roles, introduced a uniform to 
make our volunteers instantly recognisable, and improved the 
way we acknowledge and reward those dedicated people who 
freely give up their time to help our hospitals do more.

249
volunteers supported  
our hospitals during  
the year

14 
new hospital teams 
working with volunteers

86
new volunteers  
appointed

25,670 
hours contributed  
by our volunteers

Our impact in numbers
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Volunteering has enabled 
me to enhance and develop 

my communication skills 
and also given me an 

opportunity to give back  
to the community
Volunteer, Charing Cross Hospital

“
“ A friendly face in 

outpatient areas

Arriving at a busy hospital can be a  
daunting experience for patients. Feelings  
of anxiety and concern ahead of an  
appointment can become overwhelming  
in an unfamiliar environment.

Our new friendly and compassionate Hospital  
Host volunteers make this process easier  
for all our visitors.

Serving as the first point of contact in  
outpatient areas, these welcoming volunteers  
are able to assist with directions, provide 
information or simply offer an ear to listen.

The programme began in January 2018, with 
more than 30 new volunteers joining the  
team across all five hospitals.
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Bringing volunteers in  
has had a massive impact. 
It is so important that we 
start those conversations 

with patients.
June Parker, PALS Service Manager

“

“
824
interactions with patients 
recorded by our Patient 
Support Volunteers in 
their first two monthsGetting good quality feedback can make all 

the difference when it comes to improving 
patient care.

In the last year we’ve worked with the Trust’s 
Patient Advice and Liaison Service (PALS) to 
help gather this valuable information from 
patients.

Our team of 14 Patient Support Volunteers  
have built strong relationships with both 
patients and clinical staff in key areas, taking 
time to listen sensitively to their concerns and 
quickly resolve small issues.

This feedback is then logged and stored by the 
PALS team to help identify opportunities to  
improve care, such as providing different food  
and dealing with night time noise issues. 

The project – the first time volunteers have 
been used to gather patient feedback at the 
Trust – was launched at St Mary’s Hospital at 
the start of 2018 and is set to be extended to 
Hammersmith Hospital.

Improving care  
by listening to 
patients
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Investing in 
the future
While our work is having a major impact today, we’re  
also committed to helping build a bright future for  
the Trust.

In the last year we’ve awarded more than £330,000 to  
fund staff research projects, while investing in training  
and recognition to support the people who make our 
hospitals tick.

Working in partnership with the Trust, we’re facilitating 
outstanding care today, tomorrow and long into the future.

£100,000
awarded for staff training 
and recognition

97%
of hospital staff who 
attended a Schwartz Round 
discussion event would 
recommend to a colleague 

7
research fellowships 
awarded 

900+
downloads of a  
mobile app supporting  
new parents

Our impact in numbers
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The app is fantastic 
as a reliable source of 

information. We stopped 
feeling helpless and instead 

felt really empowered.
Mother of ‘Baby H’, neonatal intensive care unit

“
“

Personal care  
at the touch  
of a button

For parents whose child is born prematurely, 
it can be stressful and isolating to see their 
little one being cared for in an unfamiliar 
environment. But a new mobile app is making 
their lives much easier.

The Integrated Family Delivered Care app 
is part of a pioneering new approach that 
teaches parents to carefully wash, feed and 
observe their child as well as provide medical 
care with a nurse’s supervision.

Since the technology was made available 
last year, it has helped to reduce anxiety and 
strengthen the familial bonding process.

We funded the development and  
maintenance of the app, which is already  
being rolled out to hospitals across the UK.

I M P E R I A L  H E A LT H  C H A R I T Y2 0



My story
Harsha Shah, a clinical research fellow at 
Queen Charlotte’s & Chelsea Hospital, was 
awarded £50,000 to support her research 
detecting problems in unborn babies.  

Developing her skills in the design and 
implementation of clinical research, Harsha 
recruited more than 180 women for her study 
and was able to put forward a strong PhD 
application to Imperial College London.

She said: “The grant has meant I can dedicate 
my time fully to research without the 
pressures of clinical commitments – at an 
early stage in my career.”

I can dedicate my time 
to research without the 

pressures of clinical 
commitments.

Harsha Shah, clinical research fellow

““

Our research fellowship programme encourages 
staff to embrace an academic career and make 
their own personal contribution to improving 
patient care.

Last year we awarded fellowships to seven staff 
members – both medics and non-medics, pre  
and post-doctoral – to spend 12 months developing 
their research skills and completing a project for 
the benefit of patients across the Trust.

Our funding has supported research into  
new diagnostic techniques, self-management 
of conditions, team dynamics and the 
implementation of clinical guidelines.

Unlocking  
potential,
supporting 
progress
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£2.7 million 
total voluntary  
income 

£1.5 million
total fundraised 
income

Our  
year in  
numbers

Facts and 
Figures
Imperial Health Charity helps our hospitals do more 
through grants, arts, volunteering and fundraising.  

£2.8 million 
value of grants awarded  
to the Trust

175 
grants awarded  
to the Trust

£336,180
value of research  
fellowships awarded

We’re working more closely than ever with 
our partners at the Trust to support a range of 
important healthcare projects at Charing Cross, 
Hammersmith, Queen Charlotte’s & Chelsea, St 
Mary’s and the Western Eye hospitals. In the last 
year we’ve awarded £2.8 million to support the 
Trust, including more than £300,000 towards 

research fellowships for members of staff and 
over £100,000 for patients and their families at 
times of extreme financial difficulty. We’ve also 
developed our fundraising strategy to support 
this work, bringing in £2.7 million in voluntary 
income during 2017/18 to help us do even more 
for our hospitals.
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£100,000
awarded to fund staff  
training and recognition 

£192,662
value of small  
grants awarded

84
families in financial crisis  
supported by the Dresden  
Hardship Fund
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Have you been inspired by some of our achievements over 
the last year? There has never been a better time to get 
involved and help our hospitals do more.

If you’re passionate about the NHS, if you’ve benefited from 
outstanding care, or if you would simply like to support our 
work, there are lots of ways you can make a difference.

Make a donation 
We rely on your support to continue our vital work. To make a  
financial contribution, visit www.imperialcharity.org.uk/donate  
or call 020 3640 7766

Volunteer
We have lots of opportunities for you to volunteer in our hospitals,  
playing an important role in improving the patient experience.  
To find out more, visit www.imperialcharity.org.uk/volunteer

Take part in a fundraising event
We organise regular fundraising events throughout the year  
and provide fantastic support to everyone who raises money  
for our hospitals. For upcoming events and fundraising ideas,  
visit www.imperialcharity.org.uk/fundraising-events or  
call 020 3640 7766

Share your story
If you’ve received outstanding care at one of our hospitals, tell us  
about your experience. Your story could inspire others to get  
involved. Follow us on Twitter @ImperialCharity or visit us on  
Facebook at www.facebook.com/charityimperial

Apply for a grant
Are you a member of staff at Imperial College Healthcare NHS Trust?  
You may be eligible to apply for a grant to support your team.  
To find out more, visit www.imperialcharity.org.uk/grants

Get involved

1
2Volunteer

We have lots of opportunities for you to volunteer in our hospitals, 
improving the experience for our patients. To find out more, call  
020 3005 6391 or visit www.imperialcharity.org.uk/volunteer

3
Share your story
If you’ve received outstanding care at one of our hospitals, tell us  
about your experience. Your story could inspire others to get  
involved. Follow us on Twitter @ImperialCharity or visit us on  
Facebook at www.facebook.com/charityimperial

4
5
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